
COMPUTER ENTHUSIAST STUDY

PLEASE CHECK THE APPROPRIATE BOX OR COMMENT IN THE SPACE PROVIDED. USE THE BACK OF THE COVER LETTER FOR 
ADDITIONAL COMMENTS.

1. Which of the following best describes your interest in com- 3. 
puters? (CHECK ONE BOX ONLY)

I consider myself a computer professional and earn my liv
ing by operating or programming, selling (etc.) 
computers ................................................................. □

Computers are not my main occupation, but I am very 
familiar with computers or use a computer directly in my 
work...................................................................................    □

I am familiar with computers or use them indirectly in 
my work...................................................................................□

I am a computer hobbyist or student who has a strong , -• 
knowledge of and interest in computers, but do not 
necessarily use them in my work......................................... □

I am really a novice with computers, but have an interest in 
the field and expect to learn more about them in 
the future..............................................................................□

4
Some other description of my interest in computers 
(PLEASE WRITE IN)__________________________________

PLEASE ANSWER THE FOLLOWING FOR QUESTIONS 2, 3 and 4: 
WHICH OF THE FOLLOWING DEVICES DO YOU: > -

A. PERSONALLY OWN?
B. IF NOT PERSONALLY OWNED, WHICH DO YOU USE?
C. EXPECT TO PURCHASE WITHIN THE NEXT 12 MONTHS?

2. A PROGRAMMABLE CALCULATOR (such as the HP 41C, 
the TI-59, the Casio 502P, etc.)

a. I personally own one (or more)..........................................□
(If more than one, list most recently purchased.)

What brand? ______  ________________________

What model? _______________________________ "'r ’
When purchased?____________________ ..._______

Month Year

b. I do not own, but I do use one............... □

What brand? ________________________________
What model?________________________________

Ido not use one................................................................. □

C. I expect to purchase a PROGRAMMABLE CALCULATOR 
sometime withn the next 12 months ........................□
I do not expect to purchase within 12 months........ O

A POCKET COMPUTER (such as the TRS-80 “POCKET” 
COMPUTER or the Sharp PC 1211, Casio FX-702P, etc.)

a. I personally own one (or more)........................................□
(If more than one, list most recently purchased.)

What brand?______________________________
.,r. *What model?______________________________

When purchased?___________________________
Month Year

b. Ido not own, but I do use one ............................ □
What brand?______________________________
What model?______________________________

I do not use one..................................................................□

c. I expect to purchase a POCKET COMPUTER sometime 
within the next 12 months..........................................□
I do not expect to purchase within 12 months............... □

A DESKTOP PERSONAL COMPUTER (such as an Apple II, a 
TRS-80, a Commodore F at, etc.)

a. I personally own cne (or more)....................................... □
(If more than on&, list most recently purchased.)

What brand?______________________________
What model?_______ _______________________
When purchased?__________________________

Month Year

’ b. I do net own, but 1 douse w*  7.....—□
What brand? ...... , , . -

-v-- what model?_______________ - ----
Ido not use one........................................ ..C

/ C. I expect to purchase a DESKTOP PERSONAL COM
PUTER sometime within the next 12 months, C

Ido not expect to purchase within 12 months..............C
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ABOUT PROGRAMMABLE CALCULATORS

IF YOU OWN OR USE A PROGRAMMABLE CALCULATOR, PLEASE CONTINUE WITH QUESTION #5. IF YOU DO NOT OWN OR USE ONE, 
PLEASE ANSWER QUESTION #9 NEXT.

5.

7.

What were your reasons for deciding to buy (or use) a PROGRAMMABLE CALCULATOR?

How satisfied are you with the PROGRAMMABLE CALCULATOR that you mentioned in Question #2? (PLEASE CHECK ONE.)

Completely satisfied .. 
Very satisfied..............
Somewhat satisfied ... 
Somewhat dissatisfied 
Very dissatisfied..........
Completely dissatisfied

□ 
□ 
□ 
□ 
□ 
□

What do you use this PROGRAMMABLE CALCULATOR FOR?

How often do you use a

ABOUT POCKET COMPUTERS

PROGRAMMABLE; CALCULAfpR? g [j . . \bsitsitseeib tenwemoB

. . n ............ • . beneiteeeib <ieVJ Times penweek---------OR h; Times per toonth---------------------  . D9i,2it632ib yi939!qmoO

.Qj bluow uoy isfii evods £r noitseuO ni egniisi erti to yns no fnernmco easelA

9. In general, what have been your feelings and the reactions of your friends and associates to POCKET COMPUTERS?___ _

________________________ _________ Your_______ .„.__YQur__
--------------------------- Feelings Friend’s Feeling

Very enthusiastic • the wave of the future?  ...........................................  ................. □_____ ■ , ________n____
—interested-=it is appropriateTorsome users......... ".'.T. ............... ............... □ <

Neutral - no particular feeling one way or the other.......................... .'........................ □ ~ J;
Any other MO*9fe-'R3TuWb°C^00q 10°v ot noi,t3bo

.................................  teiertqneq................ A 

....................................

if

I £

*

$

7A3TUAMC0 T23OOR s (eeu io) oj pnioi^eo io? anoasm woy i^rtW .St

10. How many of your friends and assoicates do you feel are likely to buy a POCKET COMPUTER in the next 2 years?

Many____
QuTt^aTew 
Few ..........
NOTTe^7.“
Don’t know

□ 
□ 
□
O 
□



w
ffc'. j . — . ,' - '

H 3

I-" 11- Do y°u *eei that the BASIC language programmable POCKET COMPUTERS will make keystroke PROGRAMMABLE
£' 1 CALCULATORS obsolete in (please check one below):

| 2 years................................................................................□
K 3-5 years ............................................................................□
Jt?6 years or later................................................................□

Never.................................................................................□
No idea .............................................................................□

11a. Why or why not? _________________________________________________________________________________ ______________

0

IF YOU OWN OR USE A POCKET COMPUTER, PLEASE CONTINUE WITH QUESTION #12.

IF YOU DO NOT OWN OR USE A POCKET COMPUTER, PLEASE ANSWER QUESTION #25 NEXT.

12. Which of the following statements best describes your view of your own experience with the POCKET COMPUTER?

Just learning how to use it..............................................   □
Have learned to use it, but do not apply it very often.....................................................................................    □
Have learned to use it, and apply it frequently at home or at work..................... □
Consider myself an expert who could write programs for commercial sale....................................  □

13.

13a.

How satisfied would you say that you have been with the POCKET COMPUTER that you own (or use)? (Please check the ap
propriate spaces below.)

Your POCKET COMPUTER
Ratings:

Completely satisfied..........
Very satisfied . . . .*. ............
Somewhat satisfied............
Somewhat dissatisfied .... 
Very dissatisfied ................
Completely dissatisfied....

In
General

The 
Keyboard

The 
Display

Overall
Size

Instruction
Manual

. □ □ □ □ □

. □ ' □

. □ □ Z. V A .43 i

. □ □ □ □
rhofliea ssmiT? RO □ □
. LJ □ □ ______□_____ _ -O-------

Please comment on any of the ratings in Question 13 above that you would care to.

?aR3TUc:MO3 13X303 of aehsiocees bns abnehl woy to Bnohosei erft bns f V need avert tsdw

• VC-Y_______________n,»OY _____________________________________________________________
8Bn^ .................... ............................................................rs.u5l;-ohasieuflJn© yk/

.............' \...................... ... . JTf'au'g'T.'SS'K ■ isiwIl'b'IB c1* -i ■ L-S-i JUlSlni

p, q ................................................ tertio erti io *nc  pnilee- jineq on - cntueH
14. In addition to your POCKEt^COMPUTER, do you also own (bFd^rixS^CTtte p6ftpher4f.^aXn °vnA

A cassette peripheral...................................................... □
\ ■ ■'; — A printer XT.*  .*.  v..••.••••••« .""B

Neither.................................  □

15. What were your reasons for deciding to buy (or use) a POCKET COMPUTER?

>xen an: n: T 00^ t vvc. oi ^ex-! ais iss’ voy c“ ?.eJsi'ioeet> hns eft' woy fo ynsm



17. How often do you use the POCKET COMPUTER?

Times per week OR Times per month

18. What are some programs (titles or general descriptions) that you would like to have available for the POCKET COMPUTER?

19. How important for a POCKET COMPUTER are each of the features listed below with respect to your uses for the device?

(Please circle the rating you choose for each feature. “5” is “Very Important,’’ “1” means “Not Very Important.’’ You may select 
any rating from “1“ to “5”)

Feature To Be Rated Very Not at All
For A POCKET COMPUTER Important important

P4>ocketablesize.......... .7.77t:v; .77777 7 r;777..5 4 3 2 ;*"1I ~ — * K4
', ~ ___ ?o9oiv.‘‘b letuampo to sau iuov epnsdo vitnBoihngia (lliw io) asri R3TURMOO T3XOOR aril isrtl leet uoy ob (hs Is li) woH .££ 7 > •
.7 7 > Typewriter st/le (QWERTY) Keyboard.............................................................5 4 3 2 1 i

'7 - ?
. X « ?' Alphanumeric display .................. ................................................5 4 3 2 1 1

’ BASIC programming language . 77.7 7 “ 7.... 77T 77 ? 777..7..7.......7 .5 7 4 “37 2 1 77; .777-7'1 ; 7 • 4: ;
-7. _ ________ __________ __ _______ ■ . ______X—__'7- ’- '

- PASCAL programming language.............. 7.................................................. .5 4~ 3 2 1 ' \

ASSEMBLER programminglanguage.......... 77..................................... 775 4 3 2 1 .; _

Constantmemory................................................ ..............................7...5 4 3 ? 2 1

|Z*Aremovable non-volatile memory module..................................   5 4 3 2 1
Ils to sgGtnsoieq l^rfw ,eai» noy tsrtf R3TURMOO T3M3O^ edt rot eidsltsvs e^ew emsiyoro nettn.w-£Bq insbnuds Isrff pnimuaeA X£ 

Portable printer peripHferwt-.^.^^.blupwinepjog.ibrtw^bnEh^awqv eihw^iuow l$>y oigeajj tqy Itrii tfmtnpoiq ertt

Tteliable magnetic memory mass ^tpr^ge peripheFaU-r-T ^™m-. .7’j1A'iPP.'Q.,Ftn 71/-ijp2 3 2 1 • . , *

Telephone modem jjfiriphgrai' . .................... c. \ 777. 7777.7.. ’ ?? .^7g ‘1 h•q 3 2 1
!<v'00! T5>iOOc. JATOT| ' '' '

TV display peripheral..................   5 4 3 2 1
. ____  Tew.y? erfi n*  T3XOO9 of eosm ena ci e;ih uc\ bhiow atnemevcnqrM.ro r3froh:bbc .^epr.f nc oih3-»aa jsrtW .AS

.......... .............   5 4 3 2 1

_ClFJ^S2LWhl£h^

Ability to expand memory after purchase

Yes

I. Do you think that any programming languages other than those in the previous question (BASIC, PASCAL, ASSEMBLER) would 
___ t»partlculariyusetu.ltpra^_POCKE]LC0MPUT&R?lLsCLwhichQnes2

atnemevcnqrM.ro


IN THE FOLLOWING QUESTIONS, YOU WILL BE ASKED FOR YOUR OPINION OF POSSIBLE “TRADE-OFFS” IN DESIGN OF A 
HANDHELD OR POCKET COMPUTER.

ASSUME ALL FACTORS OTHER THAN THOSE IN THE “TRADE-OFF” QUESTIONS TO BE EQUAL BETWEEN THE 
TWOAPPROACHES.

21. Please check the approach you prefer for each pair (“1” vs. “2” below).

J 1. A handheld computer the size of a small book (5” x 8”) with a miniature QWERTY keyboard.......................................................□

VERSUS (OR)
2. A handheld computer the size of a notebook (8V/’x 11”) with a full sized QWERTY keyboard........ ...........................................□
3. No preference between “1” and “2”.......................................................................................................................................... □

1. A handheld computer with a one-line LCD alphanumeric display at $250 .....................................................................................□
VERSUS (OR)

2. A handheld computer with a six-line LCD alphanumeric display at $550 .......................................................................................□

3. No preference between “1 ” and “2”...................................................................................................................................................□

1. A handheld computer with a six-line LCD alphanumeric display with characters 2/10 inch high .......................................     □

VERSUS (OR)

2. A handheld computer with a miniature CRT display showing 12 lines with characters 1/10 inch high.......................................O
3. No preference between “1” and“2” ....................................................................................................................................................□

l/ 1. A handheld computer with 20 hours battery life using rechargeable batteries...............................................................................□
VERSUS (OR)

2. A handheld computer with 200 hours battery life using disposable (AA size) batteries........ . .....................................................□

3. No preference between “1” and “2”............................................................................................    □

22. How (if at all) do you feel that the POCKET COMPUTER has (or will) significantly change your use pf con^U£^evices?^^___^

7 5 E K S................... ,...,.......... ....... ycldcib ohemt-nerlqlA

...............” ............................. epcugnsl gnj.me’iQOv; iiBAB

..................... . / . ... epEugoB; JANSAS

7 2 E £ S'

T £ E ¥ ?

f 2 C 5 S............ . .. ........ ;;Hjd\ooCA

r £ C A •’8......... . f.... .......... ........... .. tnetenoO-

t £ E & 8.......... ............ ............. .ei uocm fiomen. eliielov non e'dsvom^
23. Assuming that abundant pre-written programs were available for the POCKET COMPUTER that you use, what percentage of all 

the programs that ypu usejio you Jhink you woul^ write yourself and what percent would be pre-written? . ‘ nhq

r s

t s

r £

f Sqlf-writtepprograms. „..... s

p Pre-writteg programs %

(TOTAL POCKET COMPUTER PROGRAMS = 100%)

O

24. What specific changes, additions, or improvements would you like to see made to POCKET COMPUTERS in the future? 
* £ C L c.......... .................................... v-.ornsrr-i v.hidA

bluore (FBJBMsocm .JA03Ac; n••.utaeup fcuoivfna erO n' et-ort pn’nnnj vrr is; ? no; oG
_____________________________________ __________ rasno H SrlETU^MOO fe !.uteu> frd

• < 
_____ ' _____________ _______________ ~.......... oK________ L................... —------------------------

__ _____ : \ rtoiftW* *'ggYRr-;



ABOUT DESKTOP PERSONAL COMPUTERS

IF YOU OWN OR USE A DESKTOP PERSONAL COMPUTER PLEASE CONTINUE WITH THIS QUESTION.

IF YOU DO NOT OWN OR USE A DESKTOP PERSONAL COMPUTER PLEASE ANSWER QUESTION #27 NEXT.

25. What were your reasons for deciding to buy (or use) a DESKTOP PERSONAL COMPUTER?

26. What do you use this DESKTOP PERSONAL COMPUTER for)?

TO HELP CLASSIFY YOUR OPINIONS
(Please remember that all answers are confidential and will be used only in combination with those of other respondents to form 
a composite picture.)

27. What is your age:
Under 25. 
25-34... 
35-44... 
45-54... 
55-64... 
65 or over

Including yourself, how many people are there in your household?. fatfugL

What is your job or occupation? (Please describe fully)

What is the last year you completed in school? (Please check one)

Completed elementary school
Some high school....................
Trade/vocational school .....
Some college..........................
Completed college..................
Post-graduate work................

□ 
□
□ 
□
□ 
□

□ 
□ 
□ 
□ 
□ 
□

If you attended college,what was your area of specialization?



What is your zip code (first 3 digits only)?

Zip.

What magazines do you read to find out more about computers?

THANK YOU FOR YOUR HELP IN ANSWERING THIS QUESTIONNAIRE. JUST FOLD AND RETURN IN THE ENCLOSED 
ENVELOPE. NO POSTAGE IS NECESSARY.
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POCKET COMPUTER NEUSLETTER 
OWNERSHIP

SUBSCRIBER SURVEY

OUOSHlf
POCKET 

CflURllIEB

DESKTOP
PROGRAMMABLE PERSONAL

CALCULATOR COMPUTER

fiMNERSUf
OMR

DO NOT

DO NOT USE

OWN. BUT DO USE

92Z

100Z 100Z 1OOZ

EXPECT TO PURCHASE 
W1TH/IV HEXT 12 MOS. 1OZ {Ssz' 

\ /
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POCKET COMPUTER NEWSLETTER SUBSCRIBER SURVEY 
EXPERIENCE WITH POCKET COMPUTERS - II 

ftUESIiail: 'HOW SATISFIED WOULD YOU SAY THAT YOU HAVE BEEN WITH THE 
POCKET COMPUTER THAT YOU OWN (OR USE)?*

SATISFACTION WITH THE THE OVER-ALL INSTRUC
POCKET COMPUTER IN GENERAL LEIHDA&D DISPLAY SIZE_ _ _ MANUAL

(*N*)-

COMPLETELY SATISFIED

VERY SATISFIED 

SOMEWHAT SATISFIED 

SOMEWHAT DISSATISFIED

VERY DISSATISFIED 

COMPLETELY DISSATISFIED

(310)

17Z

56

5

1

JI

100X

(308)

12Z

100Z 100Z 100Z

12-18-81 PG 039-682



POCKET COMPUTER NEWSLETTER SUBSCRIBER SURVEY 
IMPORTANCE OF POCKET COMPUTER FEATURES - I

PURCHASE

FEATURES TO BE RATED 
FOR A POCKET COMPUTER;

VERY
-^IMPORT ANT^

NOT AT ALL 
IMPORTANT

TOTAL
MEAN
SCORE JJC

POCKETABLE SIZE 62Z 26Z 10Z 2Z OZ 100Z 92 (307)
TYPEWRITER-STYLE (QWERTY) KEYBOARD 55 30 13 3 _100Z 41 (304)
ALPHANUMERIC DISPLAY 88 10 2 0 0 100Z 48 ♦ (305)
BASIC PROGRAMMING LANGUAGE 78 18 2 1 1 100Z 46 ♦ (303)
PASCAL PROGRAMMING LANGAUGE 18 21 33 12 16 10Z 24 (287)
ASSEMBLER PROGRAMMING LANGUAGE 28 26 27 9 10 100Z 28 (291)
CONSTANT MEMORY 87 10 2 1 0 100Z 48 ♦ (304)
A REMOVABLE NON-VOLATILE MEMORY 53 29 16 2 0 100Z 41 (301)
PORTABLE PRINTER PERIPHERAL 67 29 7 2 0 100Z 44 (306)
RELIABILITY MAGNETIC MEMORY MASS 70 20 8 1 1 100Z 44 (303)

STORAGE PERIPHERAL 
TELEPHONE MODEM PERIPHERAL 32 23 29 10 6 100Z 31 (303)
TV DISPLAY PERIPEHRAL 3* 32 26 5 3 100Z 34 (306)
ABILITY TO EXPAND MEMORY AFTER 76 20 4 0 0 100Z 46 ♦ (305)

12-17-81 PG 039-682



IUCKLI CUlirUILrt I1CM OLLI ILK OUDOCK 1 OCR dUIXVCI 

PREFERRED ‘’TRADE-OFFS' IH DESIGN OF A
HANDHELD OR POCKET COMPUTER

/• •

1 LINE LCD (1250) VS. 6-LINE LCD ($550)
B. ALPHANUMERIC 

. DISPLAY;

45Z

CHARACTER LINES 
AND SIZE:

0.2*
6-LINE LCD, n 
HIGH CHARACTERS 
47Z I

VS MINATURE CRT 12 LINES,
0.1*  HIGH CHARACTERS

D

V

BATTERY TYPE: 20-H0UR BATTERY LIFE 
RECHARGEABLES 

41Z

VS

12-18-81 PG 039-682

200-H0UR BATTERY LIFE
*AD*  DISPOSABLES

<59Z)



QUESTION: *DO  YOU THINK THAT ANY PROGRAMMING LANGUAGES OTHER THAN 
THOSE IN THE PREVIOUS QUESTION (BASIC, PASCAL, ASSEMBLER) 
MOULD BE PARTICULARLY USEFUL FOR A POCKET COMPUTER?
IF SO, MICH ONES?*

ADD LANGUAGES? 
— YES —— - - - - - - - - - - 29Z

NO _LLl
1OOZ

♦ IF YES. MH1CH ONES: 
FORTRAN 37Z
FORTH 22
APL 10
COBOL 8
C 6
MACHINE 4
ASSEMBLER 4
LISP 3
BASIC 2
COMPLETE BASIC 2 
ALGOL 2

12-18-81 PG 039-682



SOFTWARE USAGE; CLASSIFICATION

X PREPARED SOFTWARE PRE- 
PROGRAMS: PROGRAMMED

CH'-) (520)

56XOX -24X -
SCHOOL COMPLETED

25X - 49X- - - - - - - - - - -
50X - 74X

- - - - - - - - - - - 19 
24

- - - - - - - SOME HIGH SCHOOL 
HIGH SCHOOL

=31 
2

75X - 100X 21 TRADE/VOCATIOHAL 6
100X SOME COLLEGE 25

COLLEGE 25
AVERAGE (63X) POST-GRADUATE WORK

100X

CLASSIFICATION:

AGE

UNDER 25 
25-54 
55-44 
45-54 
55-64 
65 AND OVER

5X
21
50
24
16

100X

12-18-81 PG 059-682 TI STRICTLY PRIVATE



POCKET COMPUTER NEWSLETTER SUBSCRIBER SURVEY 
PERIPHERAL OWNERSHIP

QUESTION: ‘IN ADDITION TO YOUR POCKET COMPUTER, DO YOU ALSO OWN (OR USE) 
A CASSETTE PERIPHERAL OR A PRINTER?*

PERIPHERALS OWHED/USED RESEfiNSE

(308)

A CASSETTE PERIPHERAL 24Z

A PRINTER

BOTH A CASSETTE PERIPHERAL AND 
A PRINTER

64

NEITHER

100Z

12-18-81 PG 039-682



POCKET COMPUTER NEWSLETTER SUBSCRIBER SURVEY 
EXPERIENCE WITH POCKET COMPUTERS - I

QUESTION: 'WHICH OF THE FOLLOWING STATEMENTS BEST DESCRIBES 
YOUR VIEW OF YOUR OWN EXPERIENCE WITH THE POCKET 
COMPUTER?'

RESmSE _ _
EXPERIENCE WITH POCKET COMPUTER: (N'-)~ <308>

JUST LEARNING HOW TO USE IT 13X

HAVE LEARNED TO USE IT, BUT DO NOT APPLY 24 
IT VERY OFTEN

HAVE LEARNED TO USE IT, AND APPLY IT 41 ♦
FREQUENTLY AT HOME OR AT WORK

CONSIDER MYSELF AN EXPERT WHO COULD 22 ♦
WRITE PROGRAMS FOR COMMERCIAL SALE _ _

1OOX

12-18-81 PG 039-682



LUili UILK 41L.MWL.L.4 ii.H W V A/ W W 41 A U L. 4% UU4MU4

POCKET COMPUTER USE FREQUENCY

NUMBER OF TIMES USED: TIMES PER MEEK
(•■•-) (287)

1-3 TIMES «X ♦

- - - - -  N-6 TIMES ~~ - - - - - ‘ 19

7-10 TIMES 13
♦

MORE THAN 10 TIMES 20

OTHER - INDETERMINATE _6

1001

12-18-91 PG 039-682



• • * f * 
POCKET COMPUTER NEWSLETTER SUBSCRIBER SURVEY

. OPINIONS CONCERNING GROWTH OF POCKET COMPUTER (CONT’D)

QUESTION: *DO  YOU FEEL THAT THE BASIC LANGUAGE PROGRAMMABLE 
POCKET COMPUTERS WILL MAKE KEYSTROKE PROGRAMMABLE 
CALCULATORS OBSOLETE IN (VARIOUS TIME PERIODS)?*

KEYSTROKE OBSOLETE IN: 
(*N*)

2 YEARS 
5-5 YEARS
6 YEARS OR LATER
NEVER
NO IDEA

BESmsE 
(536) 

5«"1 
28 I

TOOK

12-18-81 PG 039-682



POCKET COMPUTER NEWSLETTER SUBSCRIBER SURVEY 
OPINIONS CONCERNING GROWTH OF POCKET COMPUTER

QUESTION: 'IN GENERAL. WHAT HAVE BEEN YOUR FEELINGS AND THE 
REACTIONS OF YOUR FRIENDS ANO ASSOCIATES TO POCKET 
COMPUTERS?*

YOUR
YOUR FRIEND'S

REACTIONS:EEELiUfiS EEELHfiS 
(*N*-) ~ — (300) (299)

VERY ENTHUSIASTIC - THE NAVE OF THE FUTURE 58X 20X
INTERESTED - IT IS APPROPRIATE FOR SOME USERS 39 57
NEUTRAL - NO PARTICULAR FEELING ONE WAY OR 0 18

THE OTHER
NEGATIVE - NOT FAVORABLY IMPRESSED WITH THE 2 5

POCKET COMPUTER
OTHER - ANY OTHER ATTITUDE JL J)

1OOX 1OOX

QUESTION: 'HOW MANY OF YOUR FRIENDS AND ASSOCIATES DO YOU FEEL 
ARE LIKELY TO BUY A POCKET COMPUTER IN THE NEXT FEW 
YEARS?*

FRIENDS/ASSOC1ATES REACTIONS: 
(*N*->

MANY
QUITE A FEW 
FEW 
NONE 
DON'T KNOW

RLSRflNSE 
(338) 

7X 
20 
09

100X



POCKET COMPUTER NEWSLETTER SUBSCRIBER SURVEY 
SATISFACTION WITH PRDOUCT OWNED/USED

QUESTION: 'HOW SATISFIED ARE YOU WITH THE (POCKET COMPUTER 
PROGRAMMABLE CALCULATOR) THAT YOU MENTIONED 
(PREVIOUSLY)?*

- - - - - - - - - - POCKET -^= PROGRAMMABLE 
SATISFACTION (*N*-)  CflOIER CALCULATOR

(310) (169)

COMPLETELY SATISFIED 17X <33X)

VERY SATISFIED Be) 30

SOMEWHAT SATISFIED 21 28

SOMEWHAT DISSATISFIED 5 8

VERY DISSATISFIED 1 1

COMPLETE DISSATISFIED _fl _Q

100X 100X

12-18-81 PG 039-682


